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Clothing 
Necessity 
Identified

Disaster specific, in 
advance of disaster, 
special issue, or non-

stocked items

Ordering during disaster
Ordering in advance of 

disaster
Ordering special-issue 

clothing
Requesting non-stocked 

items (special -order 
clothing)

Order should not be 
shipped 

overnight - avoid 
excessive cost when 

possible

No disaster number 
required on request form

Generally required for 
extreme weather 

conditions

Orders must be 
submitted to Division 
Director, Operations 

Support

Must be pre-approved by 
Division Director, 

Operations Division

If one-time approval is 
obtained, sample will be 

sent to RR-OP for 
consideration for adding 

to stock

Any recommendations to 
add, change, or remove 
items in stock may be 
submitted to RR-OP at 

any time

Complete FEMA 
Form 63-3

Phone, fax, or e-mail 
order directly to TLC-
Central, Attn: FEMA 
Distinctive Clothing 
Custodian (See List 

1 - Clothing Order POC 
List

Follow up all faxed or 
emailed orders with 
phone call to TLC-

Central

Emailed orders should 
be sent to TLC-Central 
with copies to ALC and 
Logistics Readiness 

Section

If unable to reach TLC-
Central, contact ALC or 
Logistics Readiness 

Section

List 1 - Clothing Order POC List
1.  Territory Logistics Center - Central (TLC-C)
     Fort Worth, Texas
     Voice: (817)334-5595
     Fax: (817)334-5350
     E-mail: louis.anderson@fema.gov
                arthur.smith@fema.gov

2.   Agency Logistics Center (ALC)
      Washington, D.C.
      Voice: (202)646-2926
      Fax: (202)646-3247
      E-mail: ron.cooper@fema.gov

3.   Logistics Readiness Section (RR-OP-LG-RE)
      Washington, D.C.
      Voice: (202)646-2927/4335
      Fax: (202)646-3669
      E-mail: williamE.smith@fema.gov
      kim.vasconez@fema.gov

Note: Pre-disaster ordering facilitates issuance of clothing to team members pre-rostered on teams such as the ERT, 
ERT-N, EST, Regional Operations Support Teams, Preliminary Disaster Assessment (PDA) Teams, Community 
Relations Groups, and others.  All orders must be paid for by the requestor by including a fund cite from either 
disaster specific or non-specific funds.  Pre-disaster ordering allows responders to focus on disaster response in the 
initial stages of a disaster when operational tempo is highest.
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